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PRINTRONIX  VALUE COMMITMENT
 Exceptional Service
 On-time Deliveries
 World Class Quality
 Value You Can Depend Upon!
 All at a Competitive Price

THE GENUINE PRINTRONIX ADVANTAGE

Since supplies used in a printer are a critical element of the printing
system, their design, specification and selection are of utmost
importance. Printronix, with its years of experience in the design of
printers and their applications, promises that you will receive the
exact materials required to maximize the performance of your
Printronix printer.

Genuine Printronix Supplies provide superior quality. They are
manufactured to our demanding specifications and quality is checked
and controlled from raw materials to delivery to your door.

Satisfaction is guaranteed. If any Printronix supply item does not
meet your expectations or the demands of your application, it is
replaced or your purchase price is refunded.

ABOUT PRINTRONIX

Printronix is a leader in business-critical printing solutions, offering the
most-trusted selection of ultra-reliable printers, services, supplies and
parts for environments demanding top reliability and low printing
costs. The company offers the two most-trusted brand names in
industrial, back office and supply chain printing, Printronix and
TallyGenicom, known throughout manufacturing, distribution, retail,
banking, healthcare, government and other enterprises across the
globe. The combined brand portfolios include the highest-quality line
matrix and service management solutions. Printronix was founded in
1974 and is headquartered in Irvine, Calif.
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 Primary Forms Path: Front primary – Up to 8-part 
 Secondary Forms Path: Front secondary – Up to 8-part 
 Tractors: 6-pin
 Standard interfaces: Parallel, Serial (RS-232), 

USB 2.0, 10/100BaseT Ethernet
 MTBF: 20.000 hours
 Windows Drivers
 Auto forms thickness adjust
 Acoustics: 54 dBA – 50% quieter than leading competitors
 Remote Printer Mgt Utility: Yes. Similar to PrintNet

S809: Reliable, industry leading 24-pin price/performance built to be the toughest, fastest and quietest in its class.
The Printronix S809 Serial Matrix Printer combines 900 cps print speed performance with best in class printhead life, workload capacity, and reliability.
S809 meets & exceeds output requirements while maintaining the lowest possible cost of ownership. In addition, the extended life ribbon delivers 25%
more yield than most competitive offerings. S809 boosts ease of use through a high-function, multi-lingual operator interface, and minimizes user
intervention through fully automated & customizable forms handling.

S828: The ultra rugged, IBM compatible, desktop print solution built to excel in the most rigorous industrial environments ; Optional: IPDS
The Printronix S828 sets a new standard for the ultimate in rugged desktop reliability and builds upon the workhorse tradition of Printronix industrial
printers delivering maximum uptime, low cost of ownership, and reliable operation across a wide range of environments. S828 is the highly functional &
durable metal construction designed to outlast any other printer in this category. For IBM environments, the S828 offers genuine IBM IPDS for absolute
compatibility and functionality.
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S809/S828 SERIAL DOT MATRIX PRINTERS

Max print speed Printhead Emulation Support 

S809

900* cps / 300lpm@80 
Chars/line

24-pin
Epson ESP/P LQ,

IBM Proprinter XL24, 
IBM 2391*High Speed Draft @10 

cpi

S828

800* cps / 330lpm@80 
Chars/line

18-pin
Epson FX, 

IBM Proprinter III XL,
IBM 2381, ANSI 3.64*DP mode @10 cpi

new
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S809 & S828 SERIAL DOT MATRIX CONSUMABLES

Part Number
Description Compatibility

Page Yield

per

Cartridge

Packaging UPC Code

Shipping 

Weight

(kg)

Shipping 

Dimensions 

(HxWxD)

260059-002
RBN CRTG, 

SM8XX, 6PK
S809-S828

25 Million 
Character dr
aft

6 per pack 746099004351 2,7 56X24X15

Part Number Description Compatibility

Page Yield

per

Cartridge

Packaging UPC Code

Shipping 

Weight

(kg)

Shipping 

Dimensions 

(HxWxD)

260102-001
Ribbon for 

Specialty Labels 
S809-S829

22 Million 
Character 

draft

6 per pack
746099023925 2,7 56X24X15

new
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