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• Concern: Replacement shuttles and replacement carbide tips of the hammers wear over 

time.  

• Encountered Problem: Poor print quality and unreadable barcodes due to light print and/or 

misplaced dots. 

• Concern: Factory calibration retract settings deteriorate over time causing inconsistent 

hammer movement.  

• Encountered Problem: Poor print quality including black streaks, light print, or missing 

print columns.  

 
 
 

are likely to break over time.  

• Encountered Problem: Ribbon fails to reverse, and/or ribbon does not move at all or folds 

resulting in damage to the ribbon and print quality degradation.  

 

 
 

• Concern: Ribbon masks will eventually wear and bend over time.  

• Encountered Problem: Forms jams, poor print quality and excessive ribbon wear. 

 
 
 

• Encountered Problem: Ribbon fails to reverse, and/or ribbon folds resulting in damage to 

the ribbon and print quality degradation.  

 

 

 

 Encountered Problem: Misreads and failures to detect barcode on ribbon spool.  
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Recambios criticos Afectados: 
 

Bancada de impresión 

Soporte de cintas 
• Concern: 6500 ribbon hubs will eventually crack, and the tabs that hold the ribbon in place 

Hammer Bank Cover/Ribbon Mask Assembly 

Guais de cintas 
• Concern: Ribbon guide posts wear over time. 

Sensor de cintas 
 Concern: Sensor LED prisms collect particulate debris and weakens over time. 

 

Note: Printronix seguira suministrando cintas/consumibles para los modelos mencionados.  


