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Copyright © VIPColor Technologies Pte Ltd.

This document contains proprietary information that is protected by copyright. All rights are 

reserved. No part of this document may be photocopied, reproduced, or translated to another 

language without the prior written permission of VIPColor Technologies Pte Ltd.

Warranty
VIPColor Technologies Pte Ltd. takes steps to ensure that this user guide is correct; however, 

errors may occur, and the information in this guide is subject to change without notice.

VIPColor Technologies Pte Ltd. makes no warranty of any kind with regard to this material, 

including but not limited to, the implied warranties of merchantability and fitness for a 

particular purpose.

VIPColor Technologies, Pte Ltd. shall not be liable for errors contained herein or for incidental or 

consequential damages in connection with furnishing, performance, or use of this material.

Trademarks
Microsoft, Windows, Windows NT, Windows 2000, and Windows XP are registered trademarks of 

Microsoft Corporation in the U.S.A. and/or other countries.

VIPColor is a trademark of VIPColor Technologies, U.S.A., Inc

VP485 and VP485e is a trademark of VIPColor Technologies, U.S.A., Inc

All other company and product names may be the registered trademarks or trademarks of their 

respective owners.

VP485 / VP485e User Guide 02/2009

WARNING

Electrical Shock Hazard

Serious shock hazard leading to death or injury may result if you do not take the following 

precautions:

  Ensure that the AC power outlet (mains) has a protective earth (ground) terminal.

  Disconnect the printer from the power source prior to performing any troubleshooting 

procedures.

  Prevent water or any other liquids from running onto electrical components or circuits, or 

through openings in the enclosure.
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Regulatory information 

VIPColor Env ironmental Policy

Product VP485 / VP485e is in compliance with the requirements of VIPColor Environmental policy 

and has been assessed to ensure rate of recovery, re-use and recycling of constituent parts are 

acceptable.

Ink use

This product’s fast mode uses less ink, which might ex tend the life of the cartridges. 

O zone-depleting chemicals

O zone-depleting chemicals, such as chlorofl uorocarbons (CF Cs), have been eliminated from 

VIPColor Technologies manufacturing processes.

Power consumption

Power usage drops signifi cantly while in PowerSave/Sleep mode, which saves natural resources 

and saves money without affecting the high performance of this product.

M aterial safety data sheets

Material safety data sheets (MSDSs) can be obtained from the VIPcolor website at 

UR L: http://www.vipcolor.com/ .

Recycling

1) Listed below are design for recycling pointers that has been incorporated into this product:

 a) The number of the materials has been kept to a minimum while ensuring proper 

functionality and reliability.

 b) Dissimilar materials have been designed to separate easily.

 c) F asteners and other connections are easy to locate, access and remove using common 

tools.

 d) H igh priority parts have been designed so that they can be accessed quickly for effi cient 

disassembly and repair.

 e) The packaging materials for this device are selected to provide max imum protection for 

the least cost possible, while attempting to minimize environmental impact and facilitate 

recycling. The rugged design of the product assists in minimizing both packaging materials 

and damage rates.
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2) The symbol (shown below) on the product or on its packaging indicates that this product should 

be separately disposed of, and not together with other unsorted municipal household waste. It 

is highly recommended to dispose of your waste equipment by handing it over to a designated 

collection point for recycling of waste electrical and electronic equipment. The separate 

collection and recycling of waste equipment at the time of disposal will help to conserve natural 

resources and ensure that it is recycled in a manner that protects human health and the 

environment , through controlled treatment of possible hazardous substances that may ex ist. 

F or more information about where you can drop off your waste equipment for recycling, please 

refer to VIP Color website at UR L: http://www.vipcolor.com/ . 

Safety Precautions

Please read the safety warnings and cautions provided in this manual to ensure that you use your 

printer safely. Do not attempt to use your printer in any other way than is described in this manual.

Warning

Y ou may cause an electric shock/fi re or damage the printer if you ignore any of these safety 

precautions.

Caution

Y ou may cause injury or damage the printer if you ignore any of these safety precautions.

Choosing a location

Do not place the printer close to fl ammable solvents such as alcohol or thinners.
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Power supply

 Never attempt to plug in or unplug the printer from the power supply when your hands are wet.

 Always push the plug all the way into the power outlet.

 Never damage, modify, stretch or ex cessively bend or twist the power cord. Do not place heavy 

objects on the power cord.

 Never plug the printer into a power socket that is shared with other equipment (ex tension lead/

cord, 2- or 3- way adapter, etc.).

 Never use the printer if the power cord is bundled or knotted.

 If you detect smoke, unusual smells or strange noises around the printer, immediately unplug 

the printer at the power supply and call for service.

 Periodically, unplug the power cable from the rear and use a dry cloth to wipe off any dust or 

dirt collected on the plug and the power outlet. If the printer is placed at a location ex posed to 

a lot of dust, smoke, or high humidity, dust collected on the plug will absorb moisture and may 

cause insulation failure and fi re.

 

Cleaning the printer

 Use a dry cloth to clean the printer. Never use fl ammable solvents such as alcohol, benzene 

or thinners. If fl ammable solvents come in contact with the electrical components inside the 

printer, it could cause a fi re or electric shock.

 Always unplug the printer from the power outlet before cleaning the printer. If you accidentally 

switch the printer on while cleaning it, you could injure yourself or damage the printer.

 

M aintaining the printer

Do not attempt to disassemble or modify the printer. There are no user serviceable parts inside the 

printer. Never attempt any maintenance procedure which is not described in this guide.

 

Choosing a location

 Do not install the printer in a location that is unstable or subject to ex cessive vibration.

 Do not install the printer in locations that are very humid or dusty, in direct sunlight, outdoors, 

or close to a heating source. To avoid the risk of fi re or electric shocks, install the printer in a 

location that has a constant temperature range of 5°C to 35°C (41° F  to 95° F ) and humidity of 

10%  to 90%  (condensation free).

 Do not place the printer on a thick rug or carpet.
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Power supply

 Ensure that the area around the power outlet is kept clear at all times so you can easily unplug 

the power cord when if necessary.

 Never remove the plug by pulling on the cord.

 Do not use an ex tension lead/cord.

 Never use a power supply source other than the one rated for the printer in the country of 

where you purchased the printer.

 AC 100-240 V, 50/60 H z

 

Working with the printer

 Do not use fl ammable sprays near the printer. This could cause a fi re or electric shock if spray 

were to come in contact with the electrical components inside the printer.

 Never put your hands or fi ngers in the printer while it is printing.

 When moving the printer, carry the printer at both ends.

 Do not place any object on the printer.

 Do not place any metal objects (paper clips, staples, etc.) or containers of fl ammable solvents 

(alcohol, thinners, etc.) on top of the printer.

 Should any foreign object (metal or liquid) fall into the printer, unplug the power cord and call 

for service.

 When installing or transporting this printer, do not incline it, lay it down on its side, or turn it 

upside down. Ink can leak.

 

Ink Cartridges 

 F or safety reasons, store ink cartridges out of the reach of small children. If a child should 

ingest any ink, consult a doctor immediately.

 Do not shake the ink cartridges. Ink may leak out and stain clothing or the surrounding area.

 Never touch the electrical contacts or print head after printing. The metal parts may be very hot 

and could cause burns.
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Choosing a location for the printer

F ollow these guidelines to select a suitable location for the printer:

 The area must be well ventilated and free from dust emissions.

 Avoid places where the printer will be ex posed to direct sunlight, liquids or chemicals.

 Avoid places that are subject to abrupt changes in temperature and humidity. 

 Select a surface that is stable and sturdy to take the weight of the printer.

NO TE: It is recommended that the printer be run on an uninterruptable power supply.

U npacking the Printer

1.  Cut the tape securing the fl aps at the top of the printer box .

2.  O pen up the fl aps and remove the packing material from the top of the box .

CAU TIO N: B e careful when lifting the printer out from the packing box  as the printer is heavy. Get 

help from another person to assist you in lifting the printer out from the box .

3.  Carefully lift the printer out from the box  and set it on a level and sturdy surface at the selected 

location.

4.  O pen the top cover of the printer.

5.  Carefully remove the packing material inside the printer.

6.  Close the printer cover.

NO TE: Do not throw away the printer box  and packing materials in case you need to use them for 

transporting the printer to another location.
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1    PRINTING PARTS AND THEIR FUNCTIONS

C h a p t e r  1

P rin ter P arts  an d  T heir F u n c tio n s

F ro n t V iew

Top cover

C on trol pa n el

S ta tu s  lig h ts

M a n u a l cu tter

In k  ca rtrid g e 

com pa rtm en t 

cover
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PRINTER PARTS AND THEIR FUNCTIONS     2

CA U T IO N : D o n ot tu rn  off th e prin ter u s in g  th e P ow er s w itch  on  th e rea r of 

th e prin ter. A lw a y s  tu rn  it off u s in g  th e P ow er b u tton  on  th e con trol pa n el, to 

en s u re th a t th e prin th ea d  ca rria g e is  retu rn ed  to its  proper pos ition  a t th e rig h t 

s id e of th e prin ter.

Co n tro l P an el

S ta tu s  lig h ts

L C D  d is pla y

M en u  b u tton s

P ow er in d ica tor

P ow er b u tton
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3    PRINTING PARTS AND THEIR FUNCTIONS

S tatu s  lig hts  referen c e

Th e in d ica tor lig h ts  in d ica te s ta tu s  of th e prin ter a n d  a re u s efu l for d ia g n os in g  

prin tin g  prob lem s . Th is  s ection  con ta in s  in form a tion  a b ou t th e lig h ts , w h a t th ey  

in d ica te, a n d  w h a t a ction  to ta k e if n eces s a ry .

In terpretin g  s tatu s  lig hts

G reen

O ff N o pow er.

S o lid  P rin ter is  on -lin e a n d  rea d y  for 

  prin tin g  or prin tin g  is  in  prog res s .

F las hin g  P rin ter is  receivin g  d a ta  from  th e

  h os t com pu ter.

A m b er

 O ff P rin ter h a s  n o w a rn in g  s ta tu s .

S o lid  O n e of th e in k  ca rtrid g es  is  clos e 

to em pty  a n d  n eed s  repla cem en t. 

O n ce th e in k  ca rtrid g e is  em pty  th e 

A m b er lig h t w ill g o off, a n d  th en  th e 

red  lig h t s ta rts  fl a s h in g .

F las hin g  O n e of th e in k  ca rtrid g es  is  ru n n in g  

low .

R ed

O ff P rin ter h a s  n o error s ta tu s .

S o lid  P rin ter h a s  a n  error s ta tu s .

F las hin g  O n e of th e in k  ca rtrid g es  h a s  ru n  

ou t a n d  n eed s  repla cem en t.

Th e g en era l over a ll d efi n ition  of th e lig h ts  a re a s  follow s : 

Th e g reen  lig h t in d ica tes  th a t th e prin ter is  on -lin e a n d  rea d y  for prin tin g  or 

prin tin g  is  in  prog res s .

Th e a m b er lig h t is  u s ed  w h en  th e prin ter w a rn in g  th a t on e of th e s u pplies  

is  ru n n in g  low .

Th e red  on e s h ow s  th a t th e prin ter h a s  a n  error.

Red

Amber

Green
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PRINTER PARTS AND THEIR FUNCTIONS     4

R ear V iew

 

 P ow er con n ector

 P ow er s w itch

 G P IO  port

 U S B  con n ector

S tock  s en s or 

pos ition  a d ju s tm en t  N etw ork  con n ector

 M ed ia  w id th  g u id e

 M ed ia  feed er

 R ea r m od u le
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5    SETTING UP THE PRINTER

C h a p t e r  2

S ettin g  U p the P rin ter

To set up the printer, you need to do the following:

 Install the ink cartridges 

 Install the printheads

 Connect the power cable 

 Run the printhead alignment

 Unwinder setup 

 Load Label Media

 Install the printer driver 

In s tall the in k  c artrid g es

The printer uses four ink cartridges: (CMYB 

– Cyan, Magenta, Yellow and Black) and two 

printheads.

N O T E : The ink cartridges have to be correctly 

installed before the printer can function properly.

Each color cartridge fits in a specific slot, as 

indicated by the colored labels below over slots. 

From left to right, the colors are Cyan, Magenta, 

Yellow and Black.

1 .  Open the ink cartridge compartment cover.

2.  Remove ink cartridge from the packaging.

Ink cartridge
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SETTING UP THE PRINTER     6

3 .  P ush the ink cartridge firmly into the 

corresponding slot as indicated by the colored 

labels at ink cartridge compartment.

N O T E : The ink cartridge will not sit properly if it is 

in the wrong slot.

4 . Repeat steps 2  and 3  to install the other 

cartridges.

In s tall the prin thead s

N O T E : The printheads have to be correctly 

installed before the printer can function properly.

1 .  Open the top cover.

P rintheads
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7    SETTING UP THE PRINTER

The printhead carriage is on the left of the printer.

2.  Remove the packing tape from each of the 

latches on the carriage.

3 .  Lift up the printhead latch.

4 .  S hake the printhead 6  times as shown.

5 .  Remove the printhead from its packaging.

6 .  Remove the protective cap and tape.

CA U T IO N : H andle the protective cap, tape, and 

ink cartridges carefully to avoid staining your 

clothes or surrounding work area.

Once the protective cap and tape are removed, 

do not touch the electrical contacts or print area 

of the printhead on the ink cartridge. The printer 

may not print out properly if you touch it.

N O T E : K eep the protective cap and tape so that 

you can replace them on the printhead when you 

need to remove it from the printer.

7 .  Check the colored labels on the printhead 

carriage indicating where each color printhead 

should be installed.

8 .  P ush the printhead firmly into the carriage.

N O T E : The printhead will not sit properly if it is in 

the wrong slot.
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SETTING UP THE PRINTER     8

9 .  Repeat steps 4  to 8  to install the other 

printhead.

1 0 .  Lower the printhead latch to secure the  

printheads.

1 1 .  Close the top cover.

Co n n ec t the po w er c ab le

N O T E : Make sure the packing material inside the 

printer has been removed and the printer cover is 

closed.

1 . A ttach the power cable securely to the printer 

before plugging the other end into a power 

outlet.

2. Turn on the printer using the P ower switch 

near the power connector.

CA U T IO N : D o not turn off the printer using this 

P ower switch on the rear of the printer. A lways 

turn it off using the P ower button on the control 

panel at the front of the printer. This ensures that 

the printhead carriage is returned to its proper 

position at the right side of the printer and that the 

printheads are protected. 
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9    SETTING UP THE PRINTER

R u n  the prin thead  alig n m en t

P rinthead alignment procedure should be performed when new printheads are 

installed in the printer. This is to ensure all the printheads are lined up properly 

to provide optimum print q uality.

N O T E : If the printhead alignment procedure is not carried out, your printouts 

will have misaligned ruled lines and will look fuz z y or blurred.

P ress    or    to move to an option.

P ress    to select an option.

P ress es c  to move up to the previous level at any time.

1 .  On the control panel, press the ME N U  button 

to enter the Main menu.

2.  S elect P rin ter S etu p.

3 .  S elect A lig n  P rin thead s .

 Y ou will be prompted with “R em o v e all s to c k , 

In s ert L etter/A 4  paper in to  rear o f prin ter, 

P res s  en ter to  s tart” message.

4 .  P ress    to begin procedure.

N O T E : The printhead alignment procedure req uires two Letter/A 4  siz ed 

sheets of paper. G eneral purpose material will be sufficient, but inkjet stock 

is recommended. The procedure will take about 2  minutes to complete. A  

message appears on the control panel when it is completed.

Once the printhead alignment procedure is completed, proceed to load the 

media stock you will be using for the print jobs.

Test

esc

Maintenance

P r inter  S etu p

E ject Med ia

L eft Mar g in A d ju st

S elect Med ia Th ick ness

TO F  A lig nm ent

esc

A lig n P r inth ead s
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SETTING UP THE PRINTER     10

U n w in d er S etu p

Left edge
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11     SETTING UP THE PRINTER

L o ad  L ab el Med ia

1 .  Insert the media print-side up along the left 

edge of the media feeder.

 The printer will automatically feed the stock 

and position it correctly for printing.

2.  S lide and adjust the media width guide to suit 

the media stock siz e that you are using.

3 .  S lide the stock sensor within the width limits of 

the media. 

4 .  Make sure the roll of media aligns with the left 

edge of the media feeder and the media width 

guide.

 

                                                                                                                                                    

5 .  The control panel will display that the printer is 

now O N L IN E .

FEED MENU Clr

O NL INE BYMC

Left edge

Media width 
guide

S tock 
sensor
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SETTING UP THE PRINTER     12

In s tall the prin ter d riv er

The printer driver works with the following W indows Operating S ystems:

 W indows 2 0 0 0

 2 0 0 3  S erver

 X P

 V ista

Install the printer driver from the CD -ROM labeled BarT en d er L ab el P rin tin g  

S o ftw are, V IP Co lo r S pec ial E d itio n .

1 .  P lace the BarT en d er CD -ROM into your 

CD  drive. The opening screen will appear 

automatically.

2.  On the opening screen, click S eag u ll P rin ter 

D riv ers .

3 .  Run the D riv er W iz ard  utility from the folder 

where the S eagull printer driver files are 

located.

4 .  S elect In s tall P rin ter D riv ers  and complete 

the wiz ard.

5 .  F o llo w  the in s tru c tio n s  o n  the s c reen  to  

c o m plete the in s tallatio n . T he prin ter d riv er 

fi les  s ho u ld  n o w  b e pro perly  in s talled .

Y ou can also install the BarT en d er L ab el 

P rin tin g  S o ftw are which lets you design and 

print labels using various types of image files 

including .b m p, .d x f, .im g , .jpg , .pc x , .d c x , .pn g , 

and .tif; saved in RG B  color space.

Y ou may also use other W indows applications to 

design labels and use other types of image files.

N O T E : V IP Color Technologies endeavors to rigorously test the driver with 

multiple software applications, but does not guarantee that it is error-free, and 

disclaims any liability resulting from the errors.
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13    PRINTER CONTROL PANEL

C h a p t e r  3

P rin ter Co n tro l P an el

The printer’s control panel displays information about the status of jobs that 

are being processed, the operating status of the printer, and the status of ink 

cartridges and printheads.

Some printer functions and settings can be administered from the printer’s 

control panel. These include setting up optional accessories, other servicing 

and maintenance routines. 

Co n tro l pan el d is play  an d  b u tto n s

  

The control panel displays information about the printer status (e.g. Online or 

Printing), highlights any errors, and lets you access the options on the printer’s 

menu. The bottom line of the display shows the function of each button that is 

currently activated.

Power L ight

Power B utton

 F E E D / M E N U / C lr (C lear)/

esc  (U p)  (D own)  (E nter)

D isplay panel
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PRINTER CONTROL PANEL     14

The printer has fi ve buttons on the control panel and their functions are:

P o w er O n /O ff

The Power button turns on or off the printer. (U ser will be prompted by “are 

you sure you want to switch off” on the display when they press this button. 

They must press the enter key to confi rm or the esc key to go on line again)

es c  (b u tto n  1 )

The esc button allows the user to move out of each menu option.

It also allows the user to abort an option they have select i.e. switch the printer 

Off can be aborted.

F E E D  /  (U p) (b u tto n  2 )

The F E E D  button allows the user to feed one label. 

The  (U p) button allows the user to move up through the menu structure.

B u tto n  / L ig ht D es c riptio n

Power button Power on/off.

Power light L ights up when the power is turned on.

esc C ancels the current function. W hen a function can 

be canceled, ‘esc’ appears over the button.

F E E D F eeds a single label.

M E N U E nters the menu of printer options.

 (E nter) Selects an option on the menu or confi rms an 

action. W hen this button is active,   appears over 

the button.

C lr (C lear) A llows user to cancel current print job.
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15     PRINTER CONTROL PANEL

M E N U  /  (D o w n ) (b u tto n  3)

The M E N U  button allows the user to enter the menu. 

The  (D own) button allows the user to move down through the menu 

structure.

Clr (Clear) /  (E n ter) (b u tto n  4 )

The C lr (C lear) button has one function:

It allows the customer to cancel the current job. 

The  (E nter) has three functions:

It allows the customer to select an item in the menu or on the display.

If the customer holds the enter button they change the contrast of the 

display. This will change from dark to light and back until the customer 

releases it.

 

S elec tin g  prin ter o ptio n s

W hen the printer is O N L IN E , press the M E N U  

button to take the printer offl ine and enter the 

main menu of options. To scroll through menu, 

use the  or   button to highlight the option and 

then press  .

P res s  ... T o  ...

esc R eturn to the previous menu.

  or   M ove up or down through options in the current menu.

  (E nter) Select the current option.

Test

esc

Maintenance

P r inter  S etu p

E ject Med ia
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PRINTER CONTROL PANEL     16

M ain  m en u
The printer options are organiz ed in a hierarchy of menus.

The options on the main menu are as follows:

 Printer Setup menu

 Test menu

 M aintenance menu

 E ject M edia menu

 A dvanced menu

S u b m en u s  an d  o ptio n s

P rin ter S etu p m en u

Option Description

Align Printheads Runs the automatic alignment procedure for 

new printheads. Two Letter/A4 sized sheets of 

paper are required.

TOF Alignment Runs the automatic TOF calibration procedure.

Left Margin Adjust Adjust the Left Margin.

Select Media Thickness Fine adjustments to the line feed accuracy to 

compensate for changes in stock thickness.

Backlash Adjust Adjust the top margin of the first printed label 

after the printer has reversed the feed direction.

Select Option To be used for future options and configurations.

Display Language Select the language display for the control 

panel.

T es t m en u

Option Description

Test Prints Select an option to print the predefined test 

labels. Load a roll of 6  x 4  (152.4mm x 

101.6mm) standard gap stock before running 

this procedure.

Drop Count Displays the ink drop count for each ink 

cartridge.
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17     PRINTER CONTROL PANEL

M ain ten an c e m en u

Option Description

Clean Printheads Runs a cleaning cycle on the printheads.

Change Printhead The printheads carriage will move to the left of 

the printer to allow the changing of the 

printheads when the printer is still on.

Firmware Version List the version of the firmware on the printer.

Set Label Threshold Lets you make fine adjustments to the line feed 

accuracy to compensate for changes in stock 

and liner opacity.

Read Metrics Displays list of items for which usage data is 

available. 

Media Status The printer displays the current media 

parameters: Length, gap length.

Spittoon Ink Level Displays the spittoon (waste) ink level.

Display Errors Display a list of recently encountered errors.

Default Setting Revert the printer to its original factory settings.

E jec t M ed ia m en u

Option Description

Forward Eject Eject media from the front of the printer.

Reverse Eject Eject media from the rear of the printer.                                                                                  

A d v an c ed  m en u

Option Description

Color Profile Lets you disable or enable the Color Map.

LED On/Off Toggles selection of “ALL LEDS”: OFF/ON

Pass Through Mode Toggles selection of “Pass Through Mode”: 

OFF/ON

Password Setting Lets you change the level 1 and 2 passwords 

for the control panel. This can be protected by 

a level 2 password.
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C h a p t e r  4

U s in g  the P rin ter

S elec t prin t m ed ia

The printer is designed to work well with most types of labels. It is best to test 

a variety of print labels before buying large quantities. Please contact your 

reseller or VIPColor for recommendations. Visit the VIPColor Website 

(www.vipcolor.com) for more information.

T ips  fo r s elec tin g  an d  u s in g  prin t m ed ia

For the best results, observe the following guidelines:

  Always use media that conforms to the printer specifications. 

 Load media print-side up and aligned against the left and back edges of 

the media feeder and the media width guide.

  To prevent jams, poor print qualities, and other printing problems, avoid the 

following media:

 Media that is damaged, curled, or wrinkled

 Media with perforations

 Media that is heavily textured, embossed, or does not accept ink well

 Media that is too lightweight or stretches easily
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19     USING THE PRINTER

L o ad  m ed ia

1 .  Insert the media print-side up along the left 

edge of the media feeder.

 The printer will automatically feed the stock 

and position it correctly for printing.

2 . S lide and adjust the media width guide to suit 

the media stock siz e that you are using.

3 . S lide the stock sensor within the width limits of 

the media.

4. Make sure the roll of media aligns with the left 

edge of the media feeder and the media width 

guide.

 

5 . The control panel will display that the printer is 

now O N L IN E .

FEED MENU Clr

O NL INE BYMC

Left edge

Media width 
guide

S tock 
sensor
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USING THE PRINTER     20

Chan g e prin t s ettin g s

Y ou can change print settings (such as paper siz e or type) from an application 

or the printer driver. Changes made from an application take precedence over 

changes made from the printer driver. H owever, after the application is closed, 

the settings return to the defaults configured in the driver.

N O T E : To set print settings for all print jobs, make the changes in the printer 

driver.

For more information about the features of the Windows printer driver, see the 

o n lin e help fo r the d riv er. For more information about printing from a specific 

application, see the d o c u m en tatio n  that c am e w ith the applic atio n .

T o  c han g e s ettin g s  fro m  an  applic atio n  fo r c u rren t jo b s

1 . O pen the document that you want to print.

2 . O n the F ile menu, click P rin t, and then click S etu p, P ro perties , or 

P referen c es .

 (S pecific options may vary depending on the application that you are 

using.)

3 . Change the settings that you want, and then click O K , P rin t, or a similar 

command.
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21    USING THE PRINTER

T o  c han g e d efau lt s ettin g s  fo r all fu tu re jo b s

1 . Click S tart, point to S ettin g s , and then click P rin ters  or P rin ters  an d  

F ax es .

- O r -

 Alternatively, click S tart, select Co n tro l P an el, and then double-click 

P rin ters .

2 . R ight-click the printer icon, and then click P ro perties , D o c u m en t 

D efau lts , or P rin tin g  P referen c es .

3 . Change the settings that you want, and then click O K .

T o  prin t o n  s pec ial o r c u s to m -s iz ed  m ed ia

1 .  Load the appropriate media.

2 . With a document open, click P rin t on the F ile menu, and then click S etu p, 

P ro perties , or P referen c es .

3 . Click the P ag e S etu p tab.

4. S elect the media siz e from the S iz e drop-down list.

T o  s et a c u s to m  m ed ia s iz e:

a. S elect E d it.

b.  In the W id th and H eig ht boxes, type the dimensions.

c.  Click O K  to close the properties or preferences dialog box. 
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USING THE PRINTER     22

5 . To select the media type:

a.  Click S to c k  tab.

b.  Click the desired media type, and then click O K .

6 . S elect the Q u ality :

a. Click O ptio n s  tab.

b. Click the desired quality.

7 . Change any other settings, and then click O K .

8 . Print your document.

Can c elin g  a prin t jo b

Y ou can cancel a print job using one of the following methods:

 W in d o w s : D ouble-click the printer icon that appears in the lower-right 

corner of the computer screen. S elect the print job, and then press the 

D elete key on the keyboard.

 P rin ter: Press the Clr (Clear) button.
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23    INSTALL AND UNINSTALL THE DRIVER SOFTWARE

C h a p t e r  5

In s tall an d  U n in s tall the D riv er 

S o ftw are

This section is intended for the administrator or individual who is responsible 

for managing the printer. This section contains information about the following 

topics.

T o  in s tall the s o ftw are b efo re c o n n ec tin g  the prin ter 

(rec o m m en d ed )

1 . Close any applications that are running.

2 . Insert the “BarTender Label Printing Software, VIPColor Special Edition” 

CD into the CD drive. The CD menu runs automatically. If the CD menu 

does not start automatically, double-click the setup icon on the “BarTender 

Label Printing Software, VIPColor Special Edition” CD.

3 . On the “BarTender Label Printing Software, VIPColor Special Edition” CD 

menu, click In s tall P rin ter D riv ers  and follow the onscreen instructions.

4 . When prompted, turn on the printer and connect it to the computer using 

a USB cable. The F o u n d  N ew  H ard w are wizard appears on the computer 

screen, and the printer icon is created in the P rin ters  folder.

N O T E : You may connect the USB cable at a later time when you need to use 

the printer.
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INSTALL AND UNINSTALL THE DRIVER SOFTWARE     24

T o  c o n n ec t the prin ter b efo re in s tallin g  the s o ftw are

If you connected the printer to the computer before installing the printer 

software, the F o u n d  N ew  H ard w are wizard displays on the computer screen.

N O T E : If you turned on the printer, do not turn it off or unplug the cable 

from the printer while the installation program is running. If you do so, the 

installation program will not fi nish.

1 . In the F o u n d  N ew  H ard w are dialog box  that displays methods for locating 

the printer drivers, select the A d v an c ed  option, and then click N ex t.

N O T E : Do not allow the F o u n d  N ew  H ard w are wizard to perform an 

automatic search for the printer drivers.

2 . Select the check box  for specifying the drivers location, and ensure that the 

other check box es are clear.

3 . Insert the “BarTender Label Printing Software, VIPColor Special Edition” 

CD into the CD drive. If the CD menu appears, close it.

4 . Browse to locate the root directory on the “BarTender Label Printing 

Software, VIPColor Special Edition” CD (for ex ample, D), and then click 

O K .

5. Click N ex t and follow the onscreen instructions.

6 . Click F in is h to close the F ound N ew H ardware wizard. The wizard 

automatically starts the installation program (this might take a short while).

7 . Complete the installation process.
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25     INSTALL AND UNINSTALL THE DRIVER SOFTWARE

U n in s tall an d  rein s tall the P rin ter D riv ers

If your installation is incomplete, or if you connected the USB cable to the 

computer before prompted by the printer drivers installation screen, you might 

need to uninstall and then reinstall the printer drivers. Do not simply delete the 

printer drivers fi les from your computer. M ake sure to remove them properly 

using the uninstall utility provided when you installed the software that came 

with the printer.

There are two methods to uninstall the printer drivers on a Windows computer:

M etho d  1 : T o  u n in s tall fro m  a W in d o w s  c o m pu ter

N O T E : Use this method if Uninstall is not available in the Windows Start 

menu.

1 . On the Windows taskbar, click S tart, select S ettin g s , select Co n tro l 

P an el, and then click A d d /R em o v e P ro g am s .

 A lternatively, click S tart, click Co n tro l P an el, and then double-click 

P ro g ram s  an d  F eatu res .

2 .  Select the printer you want to uninstall, and then click Chan g e/R em o v e or 

U n in s tall/Chan g e.

3 .  Disconnect the printer from your computer.

4 . R estart your computer.

N O T E : It is important that you disconnect the printer before restarting your 

computer. Do not connect the printer to your computer until after you have 

reinstalled the software.
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5.  Insert the printer “BarTender Label Printing Software, VIPColor Special 

Edition” CD into your computer’s CD-R OM  drive and then start the In s tall 

prin ter d riv ers  program.

6 . F ollow the onscreen instructions and also see T o  in s tall the s o ftw are 

b efo re c o n n ec tin g  the prin ter (rec o m m en d ed ) on page 2 3 .

M etho d  2 : T o  u n in s tall fro m  a W in d o w s  c o m pu ter

N O T E : Use this method if Uninstall is not available in the Windows Start 

menu.

1 .  Insert the printer “BarTender Label Printing Software, VIPColor Special 

Edition” CD into your computer’s CD-R OM  drive, and then start the 

R em o v e prin ter d riv ers  program.

2 . Disconnect the printer from your computer.

3 . Select R em o v e prin ter d riv ers  and follow the onscreen directions.

4 . R estart your computer.

N O T E : It is important that you disconnect the printer before restarting your 

computer. Do not connect the printer to your computer until after you have 

reinstalled the software.

5. Start the In s tall prin ter d riv ers  for the printer again.

6 . F ollow the onscreen instructions and also see: T o  in s tall the s o ftw are 

b efo re c o n n ec tin g  the prin ter (rec o m m en d ed ) on page 2 3 .
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C h a p t e r  6

M ain ten an c e

R eplac e the in k  c artrid g es

You can check the estimated ink levels on the control panel display.

N O T E : The ink levels shown are an estimate only. Actual ink volumes may 

vary. After removing a cartridge from its package, install it right away. Do not 

remove a cartridge from the printer for long periods of time.

1 . Gently pull open the ink cartridge cover.

2 .  Remove the ink cartridge that requires 

replacement by grasping it between your 

thumb and forefinger and pulling it firmly 

toward you.

3 .  Remove the new ink cartridge from its 

package.

4 .  Align the cartridge with its color-coded slot 

and insert the cartridge into the slot. Press 

down firmly on the cartridge to ensure proper 

contact.

5 .  Close the ink cartridge cover.
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Clean  the prin thead s

If printed characters are incomplete, or dots or lines are missing from 

printouts, ink noz z les might be clogged and you might need to clean the 

printheads.

W hen the quality of printouts deteriorates, complete the relevant steps based 

on the following sequence:

1 . O n the control panel,

–   Press the M E N U  button to enter the main

 menu.

–   S elect M ain ten an c e.

–   S elect Clean  P rin thead s .

–   Press    to start cleaning.

2 . Replace the printheads if the problems persist 

after cleaning. F or more information, see T o  

replac e the prin thead s  on page 3 0 .

CA U T IO N : The manufacturer is not responsible for damage to the printer 

that results from modifying the printheads or using incorrect or unauthorised 

printhead in the printer.

T o  alig n  the prin thead s

W henever you replace a printhead, you need to run the printhead alignment to 

ensure the best quality print.

N O T E :

Press    or    to move to an option.

Press    to select an option.

Press es c  to move up to the previous level at any time.

Change Printhead

esc

Firmware Version

Clean Printheads

S et lab el threshold
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29     MAINTENANCE

1 .  O n the control panel,

–   Press the M E N U  button to enter the main

 menu.

–   S elect P rin ter S etu p.

–   S elect A lig n  P rin thead s . 

2 .  You will prompted with “R em o v e all s to c k , 

In s ert L etter/A 4  paper in to  rear o f prin ter, 

P res s  en ter to  s tart” message.

3 .  Insert L etter/A4  siz ed paper into rear of printer 

and press    to start the alignment process.

4 .  Insert second L etter/A4  siz ed paper into rear 

of printer when prompted.

N O T E : The alignment process will take 

approx imately 2  minutes to complete. A message 

“A lig n m en t fi n is hed ” appears on the control 

panel when it is completed. O nce the printhead 

alignment procedure is completed, load the stock 

you will be working with.

T o  c lean  the prin thead s

If printed characters are incomplete, or dots or lines are missing from 

printouts, ink noz z les might be clogged and you might need to clean the 

printheads.

N O T E : Cleaning uses ink, so clean the printheads only when necessary. The 

cleaning process takes up to 3  to 5  minutes. S ome noise might be generated 

in the process. Do not clean the printheads manually.

Test

esc

Maintenance

P r inter  S etu p

E ject Med ia

L eft Mar g in A d ju st

S elect Med ia Th ick ness

TO F  A lig nm ent

esc

A lig n P r inth ead s
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1 .  O n the control panel,

–   Press the M E N U  button to enter the main

 menu.

–   S elect M ain ten an c e.

–   S elect Clean  P rin thead s .

–    Press    to start cleaning. 

 A message “Clean in g  c o m pleted ” appears on 

the control panel when it is completed.

T o  replac e the prin thead s

1 .  O n the control panel,

–   Press the M E N U  button to enter the main

 menu.

–   S elect M ain ten an c e.

–   S elect Chan g e P rin thead .

N O T E : 

 Press    or    to move to an option.

 Press    to select an option.

 Press es c  to move up to the previous level at 

any time.

2 .  You will be prompted to “O pen  to p c o v er”.

3 .  O pen the top cover.

 The printhead carriage will move to the left of 

the printer.

4 . Release and fl ip up the printhead latch.

Test

esc

M a in ten a n ce

P r in ter  S etu p

E ject M ed ia

C h a n g e P r in th ea d

esc

F ir m w a re V ersio n

C lea n  P r in th ea d s

S et la b el th resh o ld

Change Printhead

esc

Firmware Version

Clean Printheads

S et lab el threshold
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5 . L ift the printhead out of the carriage by pulling 

the handle on its top.

6.  Replace the protective caps on the printhead 

and then discard it.

7 .  S hake the printhead 6  times as shown.

8 .  Remove the new printhead from its packaging.

9.  Remove the tape and protective caps.

CA U T IO N : H andle the protective caps, tape, 

and ink cartridges carefully to avoid staining your 

clothes or surrounding work area.

O nce the protective caps and tape are removed, 

do not touch the electrical contacts or printhead 

noz z les. The printer will not print out properly if 

you touch it.

N O T E : K eep the protective caps so that you can 

replace them on the printhead when you need to 

remove it from the printer.

1 0 .  Check the colored labels on the printhead 

carriage indicating where each color 

printhead should be installed.
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1 1 .  Push the printhead firmly into the carriage.

N O T E : The printhead will not sit properly if it is in 

the wrong slot.

1 2 .  L ower the printhead latch down to secure the 

printhead.

1 3 .  Close the top cover.

The printer will check and initializ e the printheads.

S to re prin tin g  s u pplies
This section covers the following topics:

  S tore ink cartridges

  S tore printheads

S to re in k  c artrid g es

Ink cartridges can be left in the printer for ex tended periods of time. If you 

remove the ink cartridges, place them in an airtight container, such as a 

resealable plastic bag.

S to re prin thead s

Printheads can be left in the printer for ex tended periods of time. If you remove 

the printheads, install the original protective caps back on the printheads. 

The print quality may degrade quickly if the printheads are removed from the 

printer. Do not touch the electrical contacts or noz z le plate.

CA U T IO N : Do not ship printer with printheads installed.
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C h a p t e r  7

T ro u b les ho o tin g  R es o u rc es

S o lv e prin tin g  pro b lem s

 The printer shuts down unexpectedly

 Red, Green and Yellow printer lights are on or flashing

 The printer is not responding (nothing prints)

 Printer does not recognized an installed printhead

 Printer takes a long time to print

 Blank or partial page printed

 Something on the page is missing or incorrect

 Placement of the text or graphics is wrong

 Printed image is over the gap

T he prin ter s hu ts  d o w n  u n ex pec ted ly

Chec k  the po w er an d  po w er c o n n ec tio n s

Make sure the printer is connected firmly to a functioning alternating current 

(AC) power outlet. 

R ed , G reen  an d  Y ello w  prin ter lig hts  are o n  o r fl as hin g

A non-recoverable error has occurred

Disconnect all cables (such as power cord, network cable, and USB cable), 

wait about 20 seconds, and reconnect the cables. If the problem persists, visit 

the VIPColor Website (www.vipcolor.com/support) the latest troubleshooting 

information or product fixes and updates.
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T he prin ter is  n o t res po n d in g  (n o thin g  prin ts )

D id  the g reen  lig ht fl as h?

If YE S, reset printer.

If N o, check cables are connected and check spooler for print file. Delete files 

or reset spooler. 

R es et prin ter

Try a job that you are worked as it may be a file issue.

Try a print job that has worked before because it may be a problem with the 

file.

P rin ter d o es  n o t rec o g n iz ed  an  in s talled  prin thead

Chec k  the prin thead  latc h

Make sure the printhead latch is properly closed.

Chec k  the prin thead

Make sure the printhead is inserted into its correct color-coded slot. F or more 

information, see: T o  replac e the prin thead s  on page 3 0.

T u rn  o ff the prin ter after rem o v in g  the prin thead

After removing the printhead, close printhead latch and lid. Turn off the printer, 

wait about 20 seconds, and turn it on again without the printhead installed. 

After the printer has restarted, reinsert the printhead.

P rin ter tak es  a lo n g  tim e to  prin t

Chec k  the s y s tem  c o n fi g u ratio n

Make sure the computer meets the minimum system req uirements for the 

printer. 
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Chec k  the prin ter s o ftw are s ettin g s

Print speed is slower when Best or Maximum dpi is selected as the print 

q uality. To increase the print speed, select different print settings in the printer 

driver. F or more information, see: Chan g e prin t s ettin g s  on page 20.

Chec k  the prin t fi le s iz e

Print file size could be large and may take a while to print.

B lan k  o r partial pag e prin ted

Chec k  the m ed ia s ettin g s

  Make sure you select the correct print q uality settings in the printer driver

 for the media loaded in the trays.

 Make sure the page settings in the printer driver match the page size of 

 media loaded in the rear of the printer.

S o m ethin g  o n  the pag e is  m is s in g  o r in c o rrec t

Chec k  the m arg in  s ettin g s

Make sure the margin settings for the document do not exceed the printable 

area of the printer.

P lac em en t o f the tex t o r g raphic s  is  w ro n g

Chec k  ho w  the m ed ia is  lo ad ed

Make sure the media width and length guides fit snugly against the edges of 

media. F or more information, see: L o ad  m ed ia on page 1 9 .
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Chec k  the m ed ia s iz e

  Content on a page might be cut off if the document size is larger than the 

media that you are using.

  Make sure the media size selected in the printer driver match the size of 

media loaded in the printer.

Chec k  the m arg in  s ettin g s

If the text or graphics are cut off at the edges of the page, make sure the 

margin settings for the document do not exceed the printable area of your 

printer. 

Chec k  the pag e-o rien tatio n  s ettin g

Make sure the media size and page orientation selected in the application 

match the settings in the printer driver. F or more information, see: Chan g e 

prin t s ettin g s  on page 20.

P rin ted  im ag e is  o v er the g ap

Chec k  the d riv er s ettin g s

  Make sure the correct sensor type is selected in the driver under the stock 

tab.

  Make sure the stock sensor is positioned under the media.

If the above solutions do not work, the problem may be caused by the inability 

of the application to interpret print settings properly. See the release notes for 

known software conflicts, refer to the application’s documentation, or contact 

the software manufacturer for specific help. 
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P o o r prin t q u ality  an d  u n ex pec ted  prin to u ts

This section covers the following topics:

 Poor q uality printouts

 Meaningless characters print

 Ink is smearing

 O utput is faded or dull colored

 Colors are printing as black and white

 Wrong colors are printing

 Printout shows colors bleeding

 Colors do not line up properly

     

P o o r q u ality  prin to u ts

Chec k  the paper q u ality

The paper may not be designed for an inkjet printer. Make sure the media 

meets the printer specifications, and try to print again. F or more information, 

see: S elec t prin t m ed ia on page 1 8 . 

Chec k  the ty pe o f m ed ia lo ad ed  in  the prin ter

 Make sure the tray supports the type of media you have loaded. 

M ean in g les s  c harac ters  prin t

If an interruption occurs to a job that is printing, the printer might not recognize 

the rest of the job. Cancel the print job and wait for the printer to return to the 

ready state. If the printer does not return to the ready state, cancel all jobs 

and wait again. When the printer is ready, resend the job. If prompted by the 

computer to retry the job, click Cancel. Restart the printer if this option does 

not work.
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Chec k  the d o c u m en t fi le

The document file may be damaged. If you can print other documents from the 

same application, try printing a backup copy of your document, if available.

In k  is  s m earin g

Chec k  the m ed ia ty pe

Some types of media do not accept ink well. Check that you have the correct 

labels for the printer. F or these types of media, ink will dry more slowly and 

smearing may occur. F or more information, see: S elec t prin t m ed ia on page 

1 8 . 

O u tpu t is  fad ed  o r d u ll c o lo red

Chec k  the prin t m o d e

The Draft or F ast mode in the printer driver allows you to print at a faster rate, 

which is good for printing drafts. To get better results, select N ormal or Best. 

F or more information, see: Chan g e prin t s ettin g s  on page 20.

Chec k  the paper ty pe s ettin g

When printing on transparencies or other special media, select the 

corresponding media type in the print driver. F or more information, see: T o  

prin t o n  s pec ial o r c u s to m -s iz ed  m ed ia on page 21 .

Co lo rs  are prin tin g  as  b lac k  an d  w hite

Chec k  the prin t s ettin g s

Make sure Print in Grayscale is not selected in the printer driver.
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W ro n g  c o lo rs  are prin tin g

Chec k  the prin t s ettin g s

Make sure Print in Grayscale is not selected in the printer driver.

Chec k  the prin t fi le

E nsure that the print file is in RGB mode. The printer will either not output 

any print file in CMYB mode or print colors incorrectly. Also the media setting 

selected may change colors printed. 

Chec k  the o ptio n s

E nsure that the media being used in the printer is the correct type for the unit.

P rin to u t s ho w s  c o lo rs  b leed in g

Chec k  the in k  c artrid g es

Make sure ink cartridges have not been tampered with. Refilling processes 

and the use of incompatible inks can disrupt the intricate printing system and 

result in reduced print q uality and damage to the printer or printhead. 

Chec k  the m ed ia ty pe

Some media types are not suitable for use with the printer. F or more 

information, see: S elec t prin t m ed ia on page 1 8 .

Co lo rs  d o  n o t lin e u p pro perly

Check that the automatic printhead alignment has been run. If not, run through 

this process. F or more information, see: T o  alig n  the prin thead s  on page 28 .
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T ro u b les ho o t in s tallatio n  is s u es

If the following topics do not help, see Support and warranty for information 

about VIPColor support.

  H ardware installation suggestions

  Software installation suggestions

  Clear a jam in the printer

H ard w are in s tallatio n  s u g g es tio n s

Chec k  the prin ter

  Make sure that all packing tape and material have been removed from 

outside and inside the printer.

  Make sure that the printer is loaded with media.

 Make sure the Power and Green indicator lights are on. If other lights are 

on or blinking, there is an error. F or more information, see: S tatu s  lig hts  

referen c e on page 3 .

 Make sure the O nline status and the CMYB ink bars are displayed on the 

display panel. 

 Make sure that the printer can print a self-test diagnostic page.

 Rear module is locked into place.

Chec k  the hard w are c o n n ec tio n s

 Make sure that any cords and cables that you are using are in good 

working order.

 Make sure that the power cord is connected securely to both the printer 

and to a working power outlet.
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S o ftw are in s tallatio n  s u g g es tio n s

Chec k  the c o m pu ter s y s tem

  Make sure that your computer is running one of the supported operating 

systems.

  Make sure that the computer meets at least the minimum system 

req uirements.

  In the Windows printer manager, make sure that the USB drivers have not 

been disabled.

 If you are using a computer running Windows, and the computer cannot 

detect the printer, run the uninstallation on the “BarTender L abel Printing 

Software, VIPColor Special E dition” CD to perform a clean uninstallation of 

the printer driver. Restart your computer, and reinstall the printer driver.

V erify  in s tallatio n  prelim in aries

Make sure to use the “BarTender L abel Printing Software, VIPColor Special 

E dition” CD that contains the correct installation software for your operating 

system.

Before installing software, make sure that all other programs are closed.

 If the computer does not recognize the path to the CD-RO M drive that you 

type, make sure that you are specifying the correct drive letter.

 If the computer cannot recognize the “BarTender L abel Printing Software, 

VIPColor Special E dition” CD in the CD-RO M drive, inspect the CD for 

damage. You can download the printer driver from the VIPColor Website 

(www.vipcolor.com/support).

N O T E : After correcting any problems, run the installation program again.
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Clear a jam  in  the prin ter

If the c arriag e is  u n ab le to  m o v e

If the stock is crushed under the carriage and it is unable to move, follow these 

instructions to clear the jam.

1 .  Press the Power button on the control panel to turn off the printer.

2 .  F lip the Power switch at the rear of the printer to the O ff position.

3 .  O pen the top cover of the printer.

4 .  Carefully remove the jammed stock from the path of the carriage.

5 .  Turn on the printer and run the printhead alignment procedure.

6 . Cut off any torn or crumpled stock from the stock roll and then reload the 

stock for printing. 
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If the s to c k  is  jam m ed  in  the prin ter

1 .  Press the Power button on the control panel to turn off the printer.

2 .  F lip the Power switch at the rear of the printer to the O ff position.

3 .  Remove the rear module.

a

c

e

b

d

P

P

P

P
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4 .  Cut off the jammed stock from the roll and try to remove it from inside the 

printer.

5 .  Clean any adhesive off with a soft cloth and some isopropyl alcohol.

N O T E : Continue with the following steps if you are unable to remove the stock.

6 . Unscrew and remove the manual cutter of the printer.

7.  Try to remove the jammed stock.

N O T E : If the stock is stuck inside, gently try to remove it. If you are unable 

to do so, call your authorized dealer. Do not use any sharp objects such as 

knives, cutters and screwdrivers inside the printer. Doing so could damage the 

printer.

8. If adhesive from labels has been left on the rollers or other surfaces, gently 

clean it off using a soft lint-free cloth moistened with isopropyl alcohol.

P
P
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9 .  Install the manual cutter and the media feeder back to the printer.

1 0 . Cut off any torn or crumpled stock from the stock roll and then reload the 

stock for printing.

P
P
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