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Replacing the Printhead

WARNING
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CAUTION

1. Set the printer power switch to O (Off).

Always unplug the printer power cord from the printer or power outlet
before doing any installation procedure. Failure to remove power could
result in injury to you and damage the equipment. When applicable, you
will be instructed to apply power.

2. Unplug the printer power cord from the printer or the AC power source.
3. Disconnect the data signal cable(s) from the printer interface(s).
4. Remove the ribbon and media (e.g., paper, label, or tag stock material).
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Figure 4. Replacing the Printhead Assembly

Oils from your hands can damage the light brown area (heating
elements) of the printhead. Do not touch the light brown area when you
handle the printhead assembly.

5. Open the pivoting deck by rotating the deck lock lever fully
counterclockwise. The pivoting deck will swing upward, exposing the
bottom of the printhead assembly.

181

Mantenimiento Periféricos Informaticos C/Canteras, 15 28860 Paracuellos de Jarama (Madrid) Tel: 00 34 917481604 Web: https://mpi.com.es/


https://mpi.com.es/
https://mpi.com.es/

© MPI

Chapter 6 Replacing the Printhead

CAUTION  To prevent electrostatic damage to electronic components, ground
yourself by touching an unpainted part of the printer frame before
handling and installing the printhead.

6. Touch an unpainted part of the printer frame before touching the
printhead.

Press the printhead release lever and lower the old printhead.

Push the release tab down on the power supply cable assembly and
remove the cable from the printhead assembily.

9. Remove the printhead controller cable assembly from the printhead
assembly.
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10. Position the new printhead below the pivoting deck and connect the
printhead controller and power supply cable assemblies.

11. Lift the printhead upward into the pivoting deck.

12. Align the left printhead notch with the arrow on the left side of the pivoting
deck and snap it onto the support shaft.

13. Align the right printhead notch with the arrow on the right side of the
pivoting deck and snap it onto the support shaft.

14. Make sure that the cable assemblies do not extend past the printhead
cover and into the media or ribbon path.

15. Align the new printhead (see “Media Thickness Adjustment” on page 41
or “Printhead Alignment” on page 43).

182

Mantenimiento Periféricos Informaticos C/Canteras, 15 28860 Paracuellos de Jarama (Madrid) Tel: 00 34 917481604 Web: https://mpi.com.es/


https://mpi.com.es/
https://mpi.com.es/

	Table of Contents
	1 Introduction
	The SL4M/T4M Thermal Printer
	Standard Features
	Optional Features

	Thermal Printer Technology
	The Printing Process

	Manual Conventions
	Warnings and Special Information
	Related Documents
	Thermal Consumables
	Media Selection
	Ribbons


	2 Operation
	Unpacking the Printer
	Installation
	Power Cord Requirements

	Setting Up the Printer
	Loading Ribbon
	Loading Roll Media
	Loading Fanfold Media

	Operating Modes
	Controls and Indicators
	Power Switch
	Powering On the Printer
	Control Panel

	Media Handling Modes
	Printhead Pressure Adjustment
	Media Thickness Adjustment
	Media Width Adjustment
	Printhead Alignment

	Positioning the Media Sensors
	Sensing Different Media Types

	Running Auto Calibrate
	Running Media Profile
	Running Manual Calibrate

	3 Standard Interfaces
	Overview
	Auto Switching
	Parallel Interface
	Centronics
	IEEE 1284

	Serial Interface
	RS-232


	4 Configuring the Printer
	Overview
	Setting Printer Configuration Parameters
	Moving within the Configuration Menu
	Selecting a Menu Option
	Changing Printer Settings

	Hidden Menus
	Menu Overview
	Main Menu
	MEDIA SETUP Menu
	MEDIA SETUP Submenus

	SENSOR SETUP Menu
	SENSOR SETUP Submenus

	EMULATION MENU
	Overview
	EMULATION Submenus

	PRINTER SETUP Menu
	PRINTER SETUP Submenus

	INTERFACES Menu
	INTERFACES Submenus

	CONFIGURATION MENU
	CONFIGURATION Submenus

	DIAGNOSTICS Menu
	DIAGNOSTICS Submenus

	Saving a Configuration
	Auto Save Configuration
	Specifying a Power-Up Configuration
	Modifying a Saved Configuration
	Printing a Configuration
	Loading a Saved Configuration

	5 Downloading Software
	Loading Flash Memory
	Downloading Software with the Firmware Download Utility
	Downloading Software through the Parallel Port
	Downloading Software through the NIC
	Downloading Software through the NIC Using FTP
	Downloading Software through the USB Port
	Downloading Software through the Printronix Windows Driver
	Downloading Software If Flash Contains Only Boot or Corrupt Code
	Using TrueType Fonts
	Downloading TrueType Fonts
	Printronix Windows Driver
	PGL Emulation (Online)
	Download Mode
	PTX_SETUP
	Labeling Applications

	Filename Extensions Not Shown in Menus
	Select and Print Downloaded TrueType Fonts

	6 Routine Care and Troubleshooting
	Cleaning
	Exterior Cleaning
	Interior Cleaning
	Cleaning the Printhead, Platen Roller, Media Sensors, and Media Damper

	Printer Tests
	Troubleshooting Common Situations
	Improving Processing Time
	Data Exchange
	Controlling Print Quality
	Determining Printhead Wear

	Replacing the Printhead
	Restore the Printer to Operation
	Diagnostics for E0xx, Bad NVM, or ILL NVM Errors
	Solving Other Printer Problems
	Printer Alarms
	Fault Messages
	Status Messages


	A Specifications
	Print Method
	Media
	Ribbon
	Indicators and Switches
	Memory
	Optional Expanded Memory Cartridge
	Media Cutter Option
	Host Interfaces
	Power
	Environmental
	Physical
	Acoustic Noise

	B Printer Options
	Hardware Options
	Interface Options
	Software Options
	Installing the QCMC
	Saving the Printer’s Configuration to the QCMC
	Copying the QCMC “Snapshot” Image to a Second Printer
	Updating the Printer Configuration to the QCMC
	Loading New Firmware on the Printer

	Installing the EMC
	Using the Standard Peel without Liner Rewinder
	Configure The Printer Menu
	Load Media

	Using the Full Media Rewinder Option
	Configure the Printer Menu
	Load Media
	Rewinder Full Sensor Setup

	Using the Full Media Rewinder with 3 Inch Diameter Core Adapters
	Configure the Printer Menu
	Install the Core Adapters and Media Take-Up Core
	Load Media
	Rewinder Full Sensor Setup

	Using The Standard Peel With Liner Rewinder Option
	Configure The Printer Menu
	Load Media
	Removing Label Liner from the Rewinder

	Supplies
	Genuine Printronix Thermal Transfer Ribbons
	Genuine Printronix Media
	Ribbon and Media Usage


	C ASCII Control Codes
	D General Information
	Printronix Customer Support Center
	Printronix Supplies Department
	Corporate Offices

	Training Available on Printronix Products
	Warranty Information
	Communication Notices
	Software License Agreement
	Limited Software Product Warranty

	E Glossary
	Index

